VECYS®

WARNING:
* Please read and understand this entire manual before attempting

to operate or use the product. This will ensure you receive the
most enjoyable and trouble-free operation of your new ice maker.

" After receiving the machine, please leave it alone for over 24 hours
on a flat surface and then start up the machine.

WELCOMETO GET SUPPORT
FROM US

VECYS®

INSTRUCTION MANUAL

IMPORTANT: READ CAREFULLY,RETAIN FOR FUTURE REFERENCE.MANUAL MUST
BE READ BEFORE OPERATING!
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Security information

Important safety information, please be sure to read and follow these tips before
using the product.

A Warning: To reduce fire, electric shock, and injury to people or objects, please
observe these basic safety measures.

e Please keep the machine standing for more than 24 hours before use.

e When the power cord or plug is damaged, please do not use and operate the
machine.

e The correct power socket must be reliably grounded and ensure that the power
plug is fully inserted into the socket.

e Due to potential safety hazards under certain conditions, we strongly
recommend not using extended wires. If necessary, please use a 3-wire
grounded wire with a rated current (minimum) of 15A.

® Do notsqueeze or pull the power cord. The power cord should be placed ina
place thatis notin contact and should not be immersed in water.

® This product cannot be used by people (including children) with physical,
sensory, or spiritual disabilities, or lack of experience and knowledge, unless
they are supervised or prompted by personnel responsible for their safety.

® Do notuse wet hands to plug or unplug the power supply.

e This product must be installed and used correctly. Please read this manual
carefully before installation.

e This productis only suitable forindoor use in families (such as homes, hotels,
bars, etc.), and should not be used outdoors

® Please do not store or use flammable gases or liquids near the machine.

® Please do not store explosives (such as gasoline, combustion aids, etc.) in the
machine.

e Do not allow children to climb, stand or hang on the ice maker.

e This machine can only be filled with potable water.

e Before performing manual cleaning, repair, or maintenance, please turn off the
power supply.

® Do notuse flammable liquids to clean the ice maker, otherwise it may cause a
fire or explosion

® Please do not disassemble, repair, or change any parts of the product

e Do not use any accessories not recommended by the manufacturer.

e When the UV lamp inside the machine is working, do not look directly at the light
of the UV lamp, which can cause serious injury to the eyes and damage
unprotected skin.

e To avoid being injured by UV lamps, do not disassemble and then power on.
/N\CAUTION: To reduce the risk of injury to people or objects, please observe
these basic safety precautions

e Do notremove any safety, warning, or product information identification
information from the product.

AWarning: M{ Flammable refrigerant has a fire or explosion hazard

e Therefrigerant used in the refrigerator is flammable. Please observe the
following safety warnings to reduce the risk of injury or financial loss.

® Do notdamage the refrigeration pipeline during handling, assembly, and
operation.

® When maintenance services are required, please contact the manufacturer or
professional and qualified technical personnel.

® Aspace greater than 150mm should be left around the ice maker to ensure good
ventilation.

e To defrost, you can use plastic or wood scraper or wood blade. Do not use
mechanical devices or electrical appliances to defrost, as it may pierce the
lining plate and damage the refrigeration pipeline.

e Do notuse electrical appliances in the water tank/ice basket of the ice maker.

® Please dispose of the equipment according to federal and local regulations.
"The flammable refrigerants and thermal insulation materials used require
special handling procedures. Please contact the local authorities for safe and
environmentally friendly disposal of your electrical appliances.".

Component Introduction

Operation panel

CLEAN LIGHT

A: lce making button B: Lighting button C: Cleaning button

D:Water shortage indicator light E:lce making indicator light

F: Fullice indicator light G: Cleaning indicator light




NO. NAME NO. NAME
1 Transparent window 9 Water tank drain outlet
2 Top cap 10 Ice filled lamp
3 Operation panel 11 Water tank outlet
4 Right side panel 12 Drain outlet
5 Water connection box 13 Left side panel
: Front panel 1a | Maxmumwater lovel
7 Decorative strips 15 Ice storage basket
8 Ice outlet 16 Ice shovel

Preparation for use

A Caution: For your better use of the product, please observe the following
information

The ice maker is designed for indoor use, not outdoor use.

The ice maker should be placed in a place where the sun cannot shine directly

and away from heat sources and radiation.

Aspace greater than 150mm should be left around the ice maker to ensure good

ventilation

The ice maker shall be placed in a suitable socket that meets safety

requirements.

1. Carefully remove packaging materials and do not use sharp tools, which may
damage internal accessories or products.

2. Placing the ice maker upright on a stable horizontal surface can support the
weight of water orice in the ice maker.

3. Open the front cover and take out the instructions and ice shovel placed
inside.

4. Wash the ice maker thoroughly with clean water.

Maintenance and cleaning

& Warning: Before performing maintenance or manual cleaning, be sure to cut
off the power and water sources.

Maintenance and cleaning of the ice maker is not covered by the manufacturer's
warranty!

Maintain

To keep ice cubes fresh, itis recommended to clean your ice maker once a week
Regularly clean the items and environment around the ice maker to maintain a
ventilated space.

Heat dissipation vents can be brushed up and down with a soft bristle brush or a
vacuum cleaner with a brush to maintain ventilation and heat dissipation to
avoid affecting the efficiency of cold ice making.

The exterior of the machine can be cleaned with a soft cloth, diluted detergent,
and warm water.

When scrubbing the outside of the ice maker, please do not allow water to flow
onto the inside of the machine or electrical components. Please clean the water
stains on the outside of the ice maker to avoid causing electric shock or injury to
people or objects.

Cleaning

Before using the ice maker, itis recommended that you thoroughly clean the

entire machine.

When not using the ice maker for a long time, please first maintain and clean it

and ensure that there are no water stains left.

Do not use cleaning agents or solutions that are harmful to people or objects.
1.Remove the ice storage basket.

2. Wipe the ice storage basket, inner container, and top ice outlet with warm
water and soft cloth.

. The exterior of the machine can be cleaned with a soft cloth, diluted
detergent, and warm water.

. Enable the ice maker cleaning function to flush and clean the interior.

. Use another clean, soft cloth to dry the water stains on the drawer, inner liner,
and top ice outlet.
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Using your ice maker

Itis recommended to change the water every 24 hours to keep it clean.
To keep ice cubes fresh, itis recommended to clean your ice maker once a week.

1. Before starting the cleaning procedure, please check if the drainage ports at the
bottom of the machine and water tank are blocked.
2. Open the top transparent window.

Add drinkable water to the ice maker's water tank, without exceeding the
maximum water level in the tank.

Note: Do not use cleaning agents or solutions that are harmful to people or
objects.

3. After plugging in the power plug and turning on the power, briefly press the
CLEAN (1 seconds) key to indicate that the Cleaning lightis on, and the water will
start circulating for cleaning. When cleaning needs to be completed, briefly press
the CLEAN (1seconds) key to end the cleaning.

1. After cleaning, open the drain to drain the water

2. When the water inside the ice maker is completely drained, plug the drain again.

3. Repeat steps 3 to 7 to repeatedly clean the ice maker (you can cycle through the
ice maker repeatedly, as many times as you want).

4. After cleaning, open the drain to drain the water.

5. After cleaning, add potable water to the ice maker tank to begin ice making.

Ice making

1. Before starting the ice making process, ensure that the drain is blocked.

2. Add drinkable ingredients to the ice maker container, not exceeding the bottom
of the ice storage basket.

3. In standby mode, briefly press the START (1 seconds) key to activate the ice
making function, and the Working indicator light will also light up to startice
making. During the ice making process, short press the START (1 seconds) key
to turn off the ice making function.

4. During the ice making process, the front cover window can be opened to
observe the amount of ice stored in the ice storage basket.

5. Forfirstuse, ifit has been used for a week or has not been used for a long time,
itis recommended to clean it before making ice. Itis recommended to discard
the ice made within the first hour and use the ice after the first hour.

6. During the ice making process, if the Add Water indicator lightis on, the ice
maker will stop working and remind to add water to the ice maker's tank. After
adding water, itis recommended to briefly press the START (1 seconds) button
to shut down the machine and then restart the ice making function, otherwise it
will wait for a long time or stay in the water shortage reminder state.

7. After the ice making function is turned off, the compressor will stop first.

Ice Full Reminder

When the Ice Full indicator light on the ice maker display panel lights up, it
indicates that the ice cubes in the ice storage basket of the ice maker are full.
Removing the ice cubes will automatically continue ice making.

Note: If there is no water in the water tank that flows into the ice maker, please
perform the following checks

Check if the drainage pipe is properly connected
There may be air in the drainage pipe, which can be discharged by pressing

the pipeline

The drainage pipe is uneven or squeezed by objects

Is the water pump working properly
If the above problem occurs, please adjust the drainage pipe to allow the water

to flow.

Fault handling

Fault phenomenon

Fault cause

Resolvent

The water shortage indicator
light comes on

Water shortage

Stop ice making or cleaning, add
water to the water tank of the ice
maker, and then start ice making

The ice full indicator light comes
on

There are many ice cubes in the
ice storage basket

Timely remove the ice from the ice
storage basket, and the ice maker
will automatically start making ice

No ice cubes

Ice full check switch is affected by
objects or dust

Slow or no ice making

The power voltage is too low or
the socket is too loose

Check the power supply and
socket for replacement

The ambient temperature is too
high, and the water temperature
is too high

The ice maker should try to operate|
atan ambient temperature below
32 °C (89 T"), with water added at a
temperature of 7-32 ‘C (45-89 °T").

Poor heat dissipation of the ice
maker

The ventilation hole of the ice
maker is blocked. Please clean the
ventilation hole or surrounding
items to maintain ventilation space

Excessive accumulation of
minerals

Run the cleaning program to clean
the ice maker

water leakage

Refrigerant leakage

Contact after-sales service
personnel

The drainage outlet is not blocked

Block the drainage outlet

Are there any pipes that are not
properly connected

Connect the pipes properly




Technical Parameter

Model ICN1512
Climate type SN,N,ST
Voltage/Frequency AC115/60Hz
electric current 3.0A
Ice making agent/filling amount R600a/13g
Ice production capacity 15kg
Ice storage capacity 1kg
Product size 342 x240%375mm
Net weight 9.8kg

1.The product specification and appearances may change due to improvement
of quality.

2.The spare parts apart from the main machine is consumables, when they are
missing or need replacement, please contact your supplier.

3.The data above are for general reference only , they will vary due to season,
using environment and situation and temperature conditions.
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