VECYS®

WARNING:

*Please read and understand this entire manual before
attempting to operate or use the product. This will ensure
you receive the most enjoyable and trouble-free operation
of your new water cooler.

* After receiving the machine, please leave it alone for over 24
hours on aflat surface and then start up the machine.

WELGOMETO GET SUPPORT
FROM US

VECYS®

SLUSHIE MACHINE
INSTRUCTION MANUAL

IMPORTANT: READ CAREFULLY,RETAIN FOR FUTURE REFERENCE.MANUAL MUST
BE READ BEFORE OPERATING!
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Product Features

Important Precautions
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1.Multi-functional, suitable for various recipes like smoothies, alcoholic drinks, coffee,
milkshakes, juice, ice cream, etc.

2.Fast freezing, avoiding long waits.

3.Fashionable and aesthetically pleasing design.

4.Easy installation and disassembly for convenient cleaning.

5.Intelligent mixing for a smooth texture.

6.Adjustable hardness levels to customize your preferred taste.

7.Quiet operation, energy saving, and power efficient.

AWARNING: To reduce the risk of fire, electric shock, or injury to persons or objects,
please adhere to these basic safety precautions.

e Carefully observe and follow all warnings and instructions, including those related to
electrical connections and moving parts that may cause user issues.

e Check all contents against the packing list to ensure you have all parts required for correct
and safe operation of the device.

e Allow the machine to stand for more than 24 hours before first use.

e Do not use or operate the machine if the power cord or plug is damaged; Do not replace the
power cord or related accessories by yourself.

e Use the correct power socket which must be reliably grounded, and ensure the power plug
is fully inserted into the socket.

e Due to potential safety hazards under certain conditions, we strongly recommend not
using extension cords.

e Do not crush or pull the power cord. The power cord should be placed where it will not be
contacted and must not be immersed in water.

e This product shall not be used by persons with reduced physical, sensory, or mental
capabilities, or lack of experience and knowledge (including children), unless they have
been given supervision or instruction concerning the use of the appliance by a person
responsible for their safety.

e Do not plug in or unplug the power plug with wet hands.

o This product must be installed and used correctly. Please read this manual carefully before
installation.

e This product is only suitable for indoor household use (e.g., homes, hotels, bars, etc.). Do
not use it outdoors.

o Do not store or use flammable gases or liquids near the machine.

¢ Do not store explosives (such as gasoline, accelerants, etc.) inside the machine.

¢ Do not allow children to use this device as a toy. Close supervision is necessary when any
appliance is used near children.

e This machine is food contact safe. Operate according to the cleaning instructions covered
in this manual.

¢ Disconnect the power supply before manual cleaning, repair, or maintenance.

¢ Do not clean the ice maker with flammable liquids, as this may cause fire or explosion.

e Use only attachments and accessories provided with the product or recommended by the
manufacturer. The use of unrecommended attachments may cause fire, electric shock, or
injury. Keep hair and clothing away from the container during operation.

e Do not remove any safety, warning, or product information labels from the product.

¢ Do not add frozen fruits, frozen vegetables, orice cubes to the running machine.

¢ Do not add hotingredients.

¢ Do not fill the container beyond the maximum fill line. Closely supervise during use.
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® Pay attention to the ingredient recipe. Sugar content must be above 10%, soda content
above 16%, and alcohol (wine, beer, etc.) must be between 2.8% and 16% to avoid

affecting the normal use and damaging the machine.

e The smoothie machine must not be placed upside down during transportation. The tilt
angle shall not exceed 45 degrees. If the machine has tipped over, it is recommended to

place it upright for 2 hours before switching it on.

e Install the machine in a place avoiding direct sunlight, with a flat, dry, dust-free, and well-
ventilated surface (countertop). The ambient temperature should not be higher than 32°C

and keep away from heat sources.

A WARNING: The refrigerant used in the cooler is flammable.

Please follow the safety warnings below to reduce the risk of injury or property damage.

* Do not damage the refrigerant circuit during handling, installation, or operation.

e Forrepair services, please contact the manufacturer or qualified professional technicians.
® Leave a space of more than 150mm around the smoothie machine to ensure good ventilation.
e Dispose of the equipment according to federal and local regulations. The flammable

refrigerant used requires special disposal procedures. Please contact your local authorities

for the safe, environmentally friendly disposal of your appliance.

Machine Components

Control Panel Introduction

&
*

SLUSH

SPIKED
SLUSH

FRAPPE

MILK-
SHAK

FROZEN
JUICE

ICE
CREAM

NO.

Name

Function

ICE CREAM Mode Button

Makes ice cream

FROZEN JUICE Mode Button

Makes frozen juice

MILK-SHAKE Mode Button

Makes milkshakes

FRAPPE Mode Button

Makes shaved ice

SPIKED SLUSH Mode Button

Makes alcoholic smoothies

SLUSH Mode Button

Makes smoothies

Power Button

Controls function key on/off

Clean Button

Controls cleaning function

Indicator Light

Displays cleaning function status
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Hardness Plus

Increases beverage hardness

1"

Hardness Display Bar

Shows hardness level in the current mode

® NO. Name
1 Stirrer
2 Splash Guard
3 Handle
4 Transparent Barrel
5 Carrying Handle
6 Power Cord
7 Control Panel
8 Drip Tray
9 Residual Liquid Box
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Hardness Minus

Decreases beverage hardness

04
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Indicator Light

Displays function key on/off status
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1.Machine Disassembly and Installation Operation:
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3).Install the ice barrel handle:As shown in Figure a, align it with the
mounting holesand rotate clockwise to fix itin place, as shown in Figure b.

4).Install the ice barrel As shown in Fiaure c, lift the buckle handle to its
hiahest point, place the ice barrel along the guide rail to the innermost
position, then press thebuckle handle down until you hear a click, indicating
installation is complete.

2.Slushie Machine Buttons

(1) Power Button Q)

After installation is complete and the power is connected, the buzzer will beep once, and the
machine enters standby mode. Press the button shortly, the machine Q)defaults to the

smoothie function, with the hardness level defaulting to level 5.

(2) Clean Button

When the machine is in standby mode, press the button shortly, the stirrer begins to
rotate for cleaning.Pressing the buttonduring mode operation has no response; it only
runs in standby mode.Independent cleaning operation will automatically stop after 20

minutes of no operation.

(3)Beverage Modes fﬁiﬁ

10 levels are available for selection. Each mode automatically corresponds to the best taste

temperature. If adjustment is needed, press the Hardness Plus 3%_‘2 and Hardness Minus

%ﬁ buttons shortly.

3.Slush Making Steps

1.Connect to power, open the top lid of the ice barrel, pour in an appropriate amount of

liquid, then close the lid.
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2.Press the power button shortly, select the desired mode to start making the beverage.
Note: The poured ingredients must reach the minimum scale line and be below the

maximum scale line.
3.Place a cup on the tray, pull the handle down to dispense.

4. Release the handle, allowing it to reset to the closed position.

4.Ingredient Usage Reference

Ingredient Reference
Mode Hardness Level Ingredients
Slush 5 Sugary Drinks
Spiked Slush 9 Alcoholic Beverages
Frappe 2 Coffee-based products
Milk-shake 5 Dairy products & cream drinks
Frozen Juice 1 Fresh Juice
Ice Cream 7

Sugar Standard

Please refer to the beverage/liquid nutrition label to ensure the sugar content
meets the following recommended minimum requirements:

Amount of Ingredient Added Minimum Sugar Content

8oz (240mL) 8g
120z (355mL) 119
200z (591mL) 189

Sugar-free substitutes and artificial sweeteners cannot replace the sugar
requirement.
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Alcohol Standard

Please refer to the beverage/liquid nutrition label to ensure the alcohol content
meets the following recommended requirements:

Amount of Ingredient Added Maximum Alcohol Content

240z (710mL) 40z (120mL)

360z (1.06L) 60z (180mL)

480z (1.42L) 80z (240mL)

During freezing, alcohol (wine, beer, etc.) must be between 2.8% and 16%.

Disassembly &Parts Cleaning

Using the Cleaning Cycle to Clean the Machine

1.Drain the remaining beverage from the ice barrel.

2.Add warm water up to the maximum scale line of the ice barrel.

3.Press the Clean button , the stirrer will rotate.

4. After rotating for cleaning, drain the water from the barrel.

5.Repeat this operation 2-3 times until the frozen drink on the evaporator is washed
away, indicating the cleaning is complete.

6.Turn off the machine.

Disassembly for Cleaning

Note: Before disassembling for cleaning, confirm the power plug is disconnected
to avoid electric shock.

1.Lift the buckle handle, then remove the ice barrel, stirrer, residual liquid box, and drip
tray in sequence. Rinse them clean in the sink (Do not use water temperatures
exceeding 80°C).

2.Wipe the evaporator and other dirty parts with a clean, warm, damp cloth.

3.Keep all parts dry.

Motor Protection Function: If the setting is too hard or ingredients are incorrect, the
frozen drink may become increasingly hard, and the stirring motor may stall, which is
normal. In this case, the motor protection device will automatically stop the motor to
protect the stirring motor's lifespan.
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Maintenance

1.After cleaning is completed, turn off the power and unplug the plug promptly.
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2.After cleaning the parts, dry the surface with a clean, dry cloth before reassembly to

prevent odor or mold growth.

3.When cleaning, be careful not to immerse the main body in water or pour water from

the sides or back.

Motor

Common Problems & Solutions

NO.

Abnormal Phenomenon

Abnormal Content

Handling Method

Level 5 LED Flashing

System malfunction, no
cooling alarm

Contact after-sales
service

Level 6 LED Flashing

High sugar alarm

Add water to ice barrel
(Water : Solution = 1:4)

Level 7 LED Flashing

Low sugar alarm

Add sugar to ice barrel
(Sugar : Solution = 1:8)

Level 8 LED Flashing

ce barrel installation
abnormal

Reinstall the ice barrel
to the correct state

Level 9 LED Flashing

Ice jam alarm

Turn off the machine,
wait for the ice to melt
before restarting

Level 10 LED Flashing

NTC signal abnormal

Contact after-sales
service
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30-Day Money-Back Guarantee and a limited-year-warranty

We stand proudly by our products and take pride in our customer service. We warrant that our products
will be free from defects in all materials and workmanship (excluding paint and finish) for the Warranty
Coverage Period described below. This warranty is extended only to the original consumer purchaser.
During the Warranty Coverage Period, we will (at our sole option) replace any defective part or product
covered by this warranty when provided with proof of purchase. The replacement will be without
charge.

Coverage Details:

Warranty does not cover normal wear of parts or damage caused by misuse, abuse, overheating and
alteration. No alterations are covered in this warranty. AQUART is not responsible for any loss due to
neglectful operation. Furthermore, this warranty does not cover products damaged or rendered
defective due to accident, misuse, abuse, modification, water damage, neglect, improper handling or
storage, improper maintenance or installation, incorporation of third-party components or exposure to
weather, natural disasters such as earthquakes, hurricanes, tornadoes, floods, lightning, fires, or failure

to follow instructions for use.

ANY WARRANTIES IMPLIED BY LAW SHALL IN NO EVENT EXTEND BEYOND DURATION OF
THIS EXPRESS WARRANTY. Some States do not allow limitations on how long an implied warranty
lasts, so the above limitation may not apply to you. REPAIR OR REPLACEMENT AS PROVIDED
HEREIN IS YOUR EXCLUSIVE REMEDY FOR ANY DEFECTIVE PRODUCT. IN NO EVENT SHALL
WE BE LIABLE FORANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND
ARISING OUT OF THE PURCHASE OR USE OF THIS PRODUCT, WHETHER BASED UPON
CONTRACT, TORT, STATUTE OR OTHERWISE. Some states do not allow the exclusion or limitation
of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This
warranty gives you specific legal rights, and you may also have other rights which vary from State to
State.

Please keep all original sales receipts from the authorized dealer. Proof of purchase is
required to obtain warranty services. Our warranty is limited to all purchases made from
VECYS.If you purchased through a different retailer, please contact them
directly.(Unauthorized reselling of VECYS products is prohibited.) Any parts or products
returned without written authorization will be discarded without notice. To obtain warranty
services submit a warranty request by mailing support@aquart.cn. We are happy to help
and are available Monday-Sunday, between 9 am to5 pm PST.

Warranty applies to the United States and Canada.
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Exceptions

There is no written or implied performance warranty on AQUART products, as the manufacturer
has no control over the installation, operation, cleaning or the maintenance. This warranty will not
apply nor will AQUART assume responsibility if your appliance has not been installed, operated,
cleaned, and maintained in strict accordance with the owner’s manual. This warranty does not
cover damage or breakage due to misuse, improper handling or modifications.

Neither AQUART, or authorized AQUART dealer, accepts responsibility, legal or otherwise, for the
incidental or consequential damage to the property or persons resulting from the use of this product.
Whether a claim is made against AQUART based on the breach of this warranty or any other type of
warranty expressed or implied by law, the manufacturer shall in no event be liable for any special,
indirect, consequential, or other damages of any nature whatsoever in excess of the original purchase
of this product. All warranties by AQUART are set forth herein and no claim shall be made against
AQUART on any warranty or representation. For more information regarding specific terms of warranty
coverage, email support@aquart.cn.

Contact Customer Service

No matter what issues or questions you encounter with the product, you can contact us
through the platform where you purchased the product, such as Amazon or Walmart. We will
not evade responsibility and are always happy to help buyers resolve problems. (Our
working hours are from 8:00 AM to 5:00 PM, Monday to Friday, Beijing Time, China. Please
note: There is a time difference between China and the United States. Friday in the U.S.
corresponds to Saturday in China. During our working hours, we will respond immediately. If
it is outside our working hours, we will reply within 48 hours at the latest. Thank you for your
understanding.)
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